My Communication Aid
for New English Speakers
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My Communication Aid was developed
through the collaboration of

Cork Kerry Refugee Resettlement Initiative
Cork Kerry Community Healthcare/HSE Social Inclusion

Cobh Family Resource Centre, Cobh, County Cork.

The project was funded by Cork
ETBs Mitigating Against Educational
Disadvantage (MAED) Fund. This project
was a local response to Refugee families
being resettled in communities in Ireland
and who were finding it challenging to
utilise English that was taught in the
classroom out in the community. The aid
is highly visual, contains key phrases and
is a compact size to make communication
easier whilst “on-the-go”

For more information about this project visit
www.ahlan.ie
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Parts/Meals of theday . &l Sl ¢/l ]
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Morning Afternoon ﬁening Night
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Manners/Polite sayings
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Please You're Welcome Excuse me

dlimh e Aaaallgissglh e 158

Thank You Sorry
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Emergency Services (s shall Sladd

Fire Service

Gardai/Police Coast Guard
Gardal/dle 2| Ulgudl cas
Questions to expect Your answers should
W O L] include this information
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What emergency service do you need? Copast guard, police, fire service
Szl 5)lsb dau5 ¢! or ambulance
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Can you please tell me the address Address  laief|
whers you are calling from?
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Can you please tell me the phone Phone number
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What is the emergency? What happened
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Community Health Services
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Talking to a Receptionist
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» Mynameis..

My date of birth is..
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| need an appointment to see
the....
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* |need anappointment..
urgently, soan, this week, next week
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| have a problem with.....
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Talking to a Receptionist
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+ | have symptoms of....
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+« (Canlhave an.. earlier, later... appointment please?
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+ | have a medical card. The number is...
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+ (Canlcancel an appointment please?
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* Have my test results come back?
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+« (Canlhave a new prescription please?
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Symptoms 2=V
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Headache
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Sore throat
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Fever
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Symptoms 2V
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% Tired
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© Bruise
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Pregnant
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Constipation
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Bleeding
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Body Parts 2=aJ ¢133)
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Body Parts wall ¢l al
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Head
Spine sidl azes)
Forehaad (g | 3o
Ear il ; : o
Mouth = £
Mack 413, :::
L7
Shoulder &% =
- . — {Chest _r-u-‘-
e | L Ammpit k)
. L Arm gbd
Elbiow S8 A
55N B 3 | Abdomen ;b 3 T2
1 -#I-'_.Li
. .;:L'
- | Wrist &= - s
‘i Hand 4 e
. \ . Thumb plal el
El—ugq Hngg[ 1 Wy | flm E'—hﬂ
il Leg
a__.SJ, Knes
{r ol
Jo15 Ankle | | g\

Sole ¥ Toe paill mua|

Health 4~.a




Talking About Pain

| Where do you feel pain?
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| feel pain in my...
knees, teeth, chest
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When do you feel the pain?
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When ...
lie down, do exercise, eat
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What does the pain feel like? | It feels..
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Does the pain move? The pain moves...
down my leg

The pain stays in the same place
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Talking About Pain
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What helps reduce the pain?
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When |...
rest, take painkillers ...it helps
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How long does the pain last?
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It lasts...
seconds, minutes, hours, days
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What makes the pain worse? | When L.
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How bad is the pain? Itis...

mild, moderate, severa
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M How bad out of 10 is the pain? 1is no pain,
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Talking About Mental Health
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Feelings
“l have been feeling...”
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Talking About Mental Health
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Affects

“This is affecting my...”

@ "

5 Sleep

Other symptoms
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Tests and Investigations
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b Blood pressure Urine test
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Heart rate Xray
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Oxygen levels CT scan
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_ \ﬂ Breathing rate MRI scan
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Heart tracing
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E Blood sugar levels
Blood tests Ei:“ Colonoscopy
Al Jasi p o osdsl ko

? Jﬂ;ﬂ c’ () o

19 Health 4~.a

Ultrasound scan
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Endoscopy
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Hospital Departments  _Adiwal) FL...EE

~@m- Emergency @®  Minor Injuries
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n Cardiology ‘. Respiratory _
Gerontology %757 Rheumatology
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Hospital Departments  _Adieal) alud)

&/ Fracture Clinic . Orthopaedics
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Gastroenterology | v Urology
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* Neurology Renal
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ﬁ Dermatology Paediatrics
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Pain Clinic ICU (Intensive Care Unit)
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™ Surgical Theatre { & | GUM (Genitourinary Medicing)
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Labour/Delivery Unit ~ Postnatal
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Treatments and Talking to a Pharmacist
(il pa Saadl) g ladlad)

" !1 Prescription Dressing
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S Inhalers X Vaccine
uf LSS eal L~ cd
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Injection Suppository

y Plaster Painkillers
T GV &, SEE SRR
.o 2+ Antibiotics % Cream
i pall ulilalll ab e
@) Tablets Supplements
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= Antidepressants & EyeDrops
S Sl @ sl ol
Vitamins Bandage
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Treatments and Talking to a Pharmacist

(a2 waadl) g cladlad)
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My Doctor sent a presc:rlptmn for me.
uldi., —-=' ..J n_.l-'-'-_,.'lr

Can | collect my prescription?
fo il aullidi . B Sl ok s

-

When will my prescription be ready for collection?
Pleadinuy siala dnlldi ol oSt

How do | take this medicine?
2ol sl B gl cax

Where are the instrupticns?
£ ol pall itk oy

How long will this medicine last?
Coloall G Jolti paiale e

How I‘!"Iai"l‘!,lf months did my Doctor prescribe’?

Fiukil d3.0 iy vom yall r.d_._' sl %Yl c_‘r_'.c.;{_n __..=.||, .

How many months do | have left of my prescription?
'-:‘:"__-g___ﬂ_..‘ilg 10 .=_g___,=,JJI ;,..a_q_m_.,.;_....,-S

Can | buy this without a prescription?
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Can you check my blood pressure and weight?
"rl Crasl s S N _a:u_.J..u-ﬂ‘ s

Can | book an appointment for the flu vaccine?
il el Gl ae e aa K0 s
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Health Screening

Diabetic Retina Screening
$8 I ASunll pand

-Diabetes

Sl el
-Visual problems
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+Hlood vessel changes
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Breast Cancer Ecreerlmg
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(

- Mammaogram- Breast X-ray
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-Breast lump
all oy

-Breast changes
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Bowel Cancer Screening
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-Stool sample
A

Hume test kit
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- Blood in stool
BISTUNERS

- Colonoscopy
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Cervical Cancer Screening
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-Cervix
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«Cell changes
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-Smear test
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-Colposcopy
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Talking to the Gardai

Types of Crime

Theft/Stealing
A5 L jmialill

Q Domestic abuse
St el el

Criminal damage
Sl sl
] . -

1]

- Speeding
E Aas ) s2laal)

Abduction

iUata Y|

2 s”

[_ﬁ Dangerous driving
Bl 3 Lall salal)
Buralary
sl
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(i »d) Gardai ) sl
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Bt Hate crime

A s adl

ﬁ'ﬁ Child abuse
0 ooy
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) Fraud
i

Physical assault
éi...;u'l elaie )

Cybercrime [ Cnfine Fraud
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Drug Dealing
) jadadl B jlas

Sexual assault
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Police 4k 35




Talking to the Gardai (k&) Gardai 2 &l
Types of Crime doy pll g o

| need some... please
1 R o =i L I - l-|I -y i I|II : \ el
.’_L.ai._ya ______ o gleall silelicadl ||| yamg :_,;1

| am in danger. My location/eircode is... _
NPT JUREWEU R SET SR St

| want to.... pay a traffic fine, make a complaint, report a crime

-Ly_ﬂg_:;‘-—:l_nr.l'l.‘__;‘j'_f...l 1/ -‘_#J.-u-\.q.--"u:: |' " ﬁ .‘Jli

My......child is missing, passport is lost, things were stoien

A8 pua Holl catlisn #pdey om edpiis _lily
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| had an accident with my car.
_U'I_u_ Saalal u....a};.u Jal

| have a problem with my neighbours.
s ae AL o]

| was attacked.

| don't feel safe
H]'L..ELL .F'""l bl
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EatingOut  JyaJl )l Y

| have booked a table for this time.
The nameis ..

Eg..ub gl lig) dlglb Sy 4d)

Yes, that’s_right. Where would you like to sit?

Can we have a highchair?
Saiiyn S e gl LS o j §

What is the special today? Here is the menu
Teodl suall 3ol 5 Lo l agal el
! Tl A jug of
A Y water for the

table.

&l )
Bastll e ols

Can | order you some drinks?

fell Cilyg i) sy Ll O iSs o

What would you
recommend?
3

Al Ol gmst @

Can | take your food order?
Tuly ol plakall e J2, 28a e

5y l ( The fish is excellent

#
Slraadla .l 1 @




Eating Out Jxe)! gyl SV

. Asking questions about the food

L* E" slakall Jg> Aliaed 25k

Is this dish suitable for vegetarians?

I' mailerglc o ..
e 1‘1,....... (I ,__:,,J._.

Is this dish [haialfkosherfvegan}’?

T (3 /255 [ I) Gaball s g
Dealing with problems
Lﬁu’.m.“ a0 Lj..u'Lﬂ.”
Excuse me...

| did not order this.

i af
'.i-_-.laI'L'

my meal is cold.
3l (fey

we have been waiting a long time for the food to arrive.
dlagls 574! alakall gaorg U Jam0 B




EatingOut Jxe)l z)l> SYI

E Making additional requests

May | have some... salt, pepper, ketchup... please?

Telbias e A0S (Jala)l cadadl . aa JdJa

Can you bring more... bread, water, napkins..please?
Sellad e L baliadl celall ¢ nl e Oye Aiall jlas| LiSas b

E Paying the bill
@ EJ&JHLMI &'9..‘5

Could | have the bill, please?
Telliad (1o 5)lall (e Jguamd! oS Jo

We would like separate bills, please®
Fellab (e dlaiis 4l 393

*If you are eating with friends and want to pay for your food
only.
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At the Supermarket s a3l 80 b

Fresh Fruit / Vegetables Fresh Bread / Bakery Sauces / Condiments
s s Caly s faS] b _ piallie s s |l sadslialial
" 0. TN ST

Self Service
: Al At
S e . i

1} -

Fridge / Freezer
(3 all) dasallfaz 2l

Lok

Carrier Bag
by juba s

. . _
Trolley Basket Cashier Till f Checkout
il juha 4 je by yidie Al Ggtuall i g palfagill 7 3
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Things to say while shopping
gl £ LIS Lyt Bl Al St
Excuse me, can you help me? | am looking for...
Looe sl TS Ssebus oli€as (o 13

Where @s the .
i) ;J.-!E

gl

How much is this?

Tlaa el oS

Do you have more of this?
T1a8 e & padl lial (1a

At the till /checkout
E_‘g_)iﬂfﬂjwi J_gd.hﬂ Als

| need a bag/box please
i e §sal/ sl =Ll

| don’t want this anymore

.Iir 3 % A i s
OV el oY

Can | have the receipt please?
Cllind e hagll o Jpaall i€ o

| have a voucher.
gl pud darl gal
| need help to carry these bags please

Thank you, have a nice day.
ﬂ.ﬁj_ ~._'L‘a il _;S..:.
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Shop workers may say.... ... aiall Jlae 418 8 L,
Can | help you?
55 ]___m &C

What slze are you?

":I_LL..'71 'l_a..n j:l'-'& I-_n:.

Do you need a different size?
Saliis Glie 3 5

We are out of stock in this em.
LY T A | B P |
We ha'.;e asaleon these Items

We havea ‘.:F]EE:I3| offer at the moment.
_.'1_1.1" _._JJJ _,.a._-L L u.l_].

We are closing soon.
OB sy el e

And you might say..... eoaiadl Jle alghs 48 L,
Excuse me, can vou heip me?
i‘l__:-._x:,L.M .;LS.,H Ja | Sac

| am looking for this in slze _
___L:,a.'ll_‘-i..a__" I_;.z _;f_,. -..":__I1 I-_-1|;

Do you have this in another colour?
TAT ok e bl 2 50.ds

How much is this? | would llke to buy.
a0l o o) €lha g &

Where is the changing room?
Soudball Jiat 3 2

This Is too small / farge.

L sl 5 f T G o

| need a kigger size.
S i ) il
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School / Education

M
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Calendar

(=l s gl

Pencill Case
a0

*

adlail) [ & jaal)

»
> & &
AR
Principal
il

[ ]
School Term

=il el

Report card

Homewaork Club Test )
Ao prall cilead ) 5ol Al o AR
ﬁ po 1, .
o (=00
Tracksuit Special Needs Holiday
Al ) Al Assistant (SNA) 5 j=Yl

L=l lalaai __lg__gl 5\ 2ol
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School / Education
‘1'._|.L‘I:|J1 / Lu)d.ﬂ'r

I want to meet my child’s teacher.

| need these translated because | do not understand.
agdl al ol 3 108 fea g | ol

Where can | buy the uniform?
[

faa gall 5 301 6158 e ol

My son/daughter has allergies/medical conditions.
Aub Sl wfAsalall e il ) S

My son/daughter needs more help in class.
Jeall) Jalasaolidl et je JlAala ?.i".._'l'lg"‘.r,__"_ﬂ

Do you recnmmend_anv babvs'_rttars or childcare?
Cdkel e f il s 5 30 5 o

| cannot login to the teacher / parent portal on the app.
L pralls ol g STV (Badall Jodn S0 Y

We need a laptop at home.
Sl A eSS l falay s
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School / Education aslail) [ 4 jaal)

What... ... s Is there... &la

...books do | need? ...a school gaiendar?

?'..5.‘_‘:.'5:.1_.. ?_"Jl ~__~'E.1i___ p;—u].'u] .;.USS_

...time does school start? ...afterschool/homework club?

S pall 4 T QM gl P jad) ey LofAd gl Slalgll g
...time does school end? ...5chool transport? .
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Using Public Transport 4l Sl sall aladiu O

Train Map / Timetable

| ; , . Turn around
ki e bl aa ol gall

MNext to
ol g

Behind
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s e —

R
£
g
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[T4]
=
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Taxi / Uber Pedestrian Crossing Bus In front of

sl S Slisall g ELEN alal
Stop Go left Goright Go straight Opposite At the corner
il |y cidaad] Ly | aladtl allayl Gilas | e Ay gl 301 b




Travel Tickets il S

How much is the ticket fo..
sl 383

| need a one way ticket please. )
LY _J.a.hﬂ J:.'-j slals EJS.Z =‘1E E!."n.'l

| need a return ticket please. )
b e (lh g lad) sualadls S5 ) s

When is the next bus/train leaving for...
v (Sl Ul alas s
When is the next hulsftrain arriving from...
e S Uadli/RAY Loas te

How long does the journey take?
fala Il 5 i oS

Iz there a schedule please?

Can you tell me when we get there please?
fulliad - s I sl Ledic sl e o
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Taxi =sU

The driver may say.... And you might say...
G & P U i L Ty

_whare do you want toga? ~Ineedto gote_

R LS. | T P, E e L

e o | - b T e
| —can you show ma the kocation? alat \ —thisis the address { location
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[ ~thare is o fot of traffic today. i | --hﬂﬁr"IUf':hlithefﬂre?
e | e

_',.I-:lu can pal,.' by cazh or card. I s ) p
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